MAINTENANCE SERVICES FOR KONICA MIONLTA MACHINES

Terms & Conditions

1. DEFINITIONS

“Consumables” means toner cartridge(s), drum cartridge(s), image cartridge(s) and other items to be
determined by KM.

“Clicks” means any page (including black & white pages and color pages) of printed materials
produced by the Machine(s), including printing pages produced under commands of users and
automatic printouts produced by hardware (e.g. system report, auto fax answer, auto print),
unless as specified otherwise by KM in other special click counting matrix.

“Customer” means the customer who purchased the Machine(s) and Maintenance Services. Customer
includes its successors and assignees to whom KM has consented under Clause 10.3.

“Hong Kong” means the Hong Kong Special Administrative Region of the People’s Republic of China.

“KM” means Konica Minolta Business Solutions (HK) Ltd.

“Machine(s)” means the multi functions devices manufactured by KM.

“Maintenance Fee”

“Maintenance Period” or
“Renewed Maintenance Period”

means the monthly fees for Maintenance Services payable by Customer in a Renewed
Maintenance Period.

means a fixed period of 12 months after the Original Expiration Date or any preceding
Maintenance Period or Renewed Maintenance Period.

“Maintenance Services”
“Original Expiration Date”

means the maintenance services provided by KM as defined in clause 3 and clause 4.
means the date of warranty expiration for customer’s Machine(s) under Sale and Purchase
Agreement.

“Parts” means any of spare parts for the Machine(s), except the Special Parts, connecting cables
between personal computer and peripheral equipment
“Public Holidays” means any day which are holidays for banks, public office, and Government departments in

Hong Kong.
means Mondays to Fridays from 9:00a.m. to 6:00p.m.; Saturdays from 9:00a.m. to 1:00p.m.,
in all cases excluding Sundays and Public Holidays.

“Regular Business Hours”

“Service Address” means the registered location of the Machine(s) under KM’s record.

“Special Parts” means outer body panels, mirrors, glass, tube lamp (projection lamp), lens unit, sensors, or
optical components.

“T&C” means this Maintenance Services for Konica Minolta Machine(s) Terms & Conditions.

2. AUTORENEWAL OF SERVICES

2.1 Maintenance Services will be automatically renewed to a Renewed Maintenance Period unless:-

(a)  Customer notifies KM in writing for termination at least 30 days before the Original Expiration Date or any Renewed
Maintenance Period; or

(b) KM notifies the customer in writing for termination as per the provisions set out in Clause 9.

KM will notify the Customer of the Maintenance Fee for a coming Renewed Maintenance Period 3 months prior to end of a current

Renewed Maintenance Period. Customer shall be deemed to agree to renew KM’s Maintenance Services to the Machine(s) for a

Renewed Maintenance Period under the Maintenance Fee if KM does not receive any notice from customer of the contrary as per

Clause 2.1(a) above.

2.2

3. KM’S RESPONSIBILITIES

3.1 Subject to Clause 3.2 below, KM is under a duty to provide Maintenance Services for the Machine(s) within the Renewed
Maintenance Period during its Regular Business Hours:-

(a) replace Parts necessary for the efficient working of that Machine(s). Replacement of Special Parts will be subject to extra
costs, extra costs for such Special Parts will be quoted to Customer before replacement. All replaced Parts removed from the
Machine(s) will become the property of KM; and/or

(b) service the Machine(s) (i.e. inspect, adjust and repair); and/or

(c) provide Consumables necessary for the operation of the Machine(s) except ordinary bond copy paper and other output copy
materials (all Consumables shall remain the property of KM and shall be returned to KM forthwith upon termination of
Maintenance Services).

PROVIDED THAT the Customer shall duly comply with the terms of this T&C in all respects and pay the Maintenance Fees.

Customer can contact KM at 2565 8181 or by email at bhkg_servicectr@bhk.konicaminolta.hk.

3.2 In the event that KM accommodates the customer’s request for providing Maintenance Services outside Regular Business Hours
under special circumstances, KM shall be entitled to charge the customer overtime lab our rates for the Services so provided. For
safety reasons, the Services may be suspended without prior notice when adverse weather conditions like Typhoon Signal No. 8 or
above or Black Rainstorm Warning Signal or landslip warnings or flood warnings is hoisted.

3.3 If any Machine(s) is placed at or moved to outlying island or remote area, KM may choose to suspend the Maintenance Services or

to provide the Maintenance Services, but in such a case, the customer shall or reimburse Konica Minolta extra expenses, including

but not limited to transportation arrangement and expenses.

Notwithstanding anything to the contrary in these terms and conditions, KM may reject providing Services to the Customer if KM

reasonably believes that the Customer has abused its contractual power to:-

(a) make intentional, mischievous, unreasonable or abusive requests for the services;

(b) make false report regarding to the Machine(s) with malicious intent; or

(c) make harass with no real purpose other than to cause disruption.
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EXCLUSIONS OF MAINTENANCE SERVICES:

Maintenance Services do not include:

(a) general cleaning, or any kind of cosmetic improvement services to the Machine(s);

(b)  repair of damage arising from the act, error, fault, neglect, misuse, improper operation or omission of the customer or its
employees, or invitees;

(c) repair of damage arising from changes, alterations, additions or modifications of the Machine(s) by a person other than KM;

(d)  repair of damage caused by the operation of the Machine(s) other than in accordance with the specifications or otherwise
than in accordance with the direction, instruction or recommendations of KM or its personnel;

(e) repair of damage arising from the re-installation, moving or removing of the Machine(s) by any person other than KM;

(€3] repair of damage caused by incorrect or improper power supply or any circumstances beyond KM’s reasonable control,

(2) repair or replace accessories, attachments, supplies, spare parts, consumables items associated with the Machine(s) not
supplied by KM;

(h)  repair of damage caused by the use of expired Consumables;

(i) if the Machine(s) is located outside Hong Kong.

CUSTOMER’S RESPONSIBILITIES

For the avoidance of doubt, it is expressly acknowledged and agreed that once a Renewed Maintenance Period has come into force
pursuant to Clause 2 of this T&C, the customer shall be liable to make all payments for which it is liable hereunder in accordance
with this T&C.

The customer shall pay the Maintenance Fee, which is non-refundable, invoiced under the Renewed Maintenance Period within 14
days upon the date of issue of the invoice.

Any statement or invoice signed by an authorized officer of KM as to the amount due pursuant to a Renewed Maintenance Period
under this T&C shall, save for manifest error, be final hereunder shall be made by the customer in full without any set-oft, deduction,
counter-claim or withholding (except as required by law).

The Customer shall report to KM the Clicks recorded on the meter of each Machine each month. Should the Customer fails to
provide a correctly completed record on schedule as prescribed in this clause, KM may at its option calculate an estimated usage
based on the history of past usage of the Customer or other reasonable basis as determined by KM and use the same for calculating
the relevant monthly meter charge without notice to the Customer provided that KM may at its option adjust the meter charge based
on the actual meter reading for the relevant period as and when the same is available. The Customer hereby agrees that such
estimation, calculation and adjustment shall be final, conclusive and binding on the Customer.

The Customer shall purchase Consumable or parts for the Machine(s) exclusively from KM and shall not use any Consumables or
Parts not supplied or authorized by KM.

The Customer shall ensure that KM’s personnel or representatives have full and safe access to the Machine(s) and are provided with
a safe, secure and accessible working environment at all times for the purpose of providing the Maintenance Services.

The Customer shall keep the Machine(s) at all times in good and serviceable repair and condition at the Customer’s own expenses
and follow KM’s recommendation and instructions (if any) as to daily operational servicing and maintenance and shall promptly
inform KM to replace all broken, missing, damaged or defective spare parts during the Renewed Maintenance Period.

The Customer shall not carry out or attempt to carry out any modifications to repair of, experiments on, or maintenance of the
Machine(s) other than day to day maintenance and the Customer shall not permit any other person except KM’s personnel or
representatives to carry out such work.

The Customer shall pay for any extra fee charged by KM for any replacement of Special Parts, additional repair caused by or
resulting from unauthorized attachments or alterations to any Machine(s). KM reserves the right not to repair the Machine(s) if the
attachments or alterations, in the opinion of KM, have rendered the Machine(s) dangerous or unserviceable. In any such case, KM
may suspend the provision of Maintenance Services under the Renewed Maintenance Period and the Customer shall upon request
by KM restore the Machine(s) to its original state within 15 days, failing which KM may terminate the Maintenance Services at any
time without further notice.

The Customer will reimburse KM all reasonable out-of-pocket expenses paid or incurred by KM or any other reimbursable items in
connection with the Maintenance Services. KM will issue a separate invoice for such expenses together with the appropriate
supporting documents to the Customer. Such expenses will be deemed accepted or approved by the Customer if KM has not
received written rejection, including the reason for non-acceptance or rejection, within 7 days from the date of KM’s invoice.

FEE AND CHARGES

The Meter Charge is the meter rate quoted to the Customer by KM, multiplied by the number of Clicks recorded on the meter of the
Machine for a month.

KM reserves the right to vary the fees and charges payable by the Customer under the Maintenance Services or the basis of such
fees and charges at any time upon 30-days’ written notice to the Customer.

For outlying islands or remote areas, extra fees will be charged by KM and in case workshop service is needed, the Customer shall
be responsible for transportation and expenses for transporting the Machine(s) to and from KM’s service centre.

The Customer shall pay the extra fee currently charged by KM for any machine disassembling that is requested by the Customer.
Without limiting any other remedies or rights that KM have hereunder, if the Customer does not pay KM on time, KM shall have the
rights to cancel or suspend any other outstanding Maintenance Services until the Customer has paid the outstanding amounts or KM
shall have the rights to terminate this Agreement.

If the Customer does not renew the Maintenance Services with KM, an individual service fee will be charged for each service call
for Maintenance Services requested by Customer.

SERVICE ADDRESS

The Customer shall notify KM with 15-days’ prior written notice of any change in the Service Address of any Machine(s).
Otherwise, KM may terminate the Maintenance Services without further notice or charge extra fees for provision of Maintenance
Services to Machine(s) of unregistered locations.

If the Service Address for a Machine(s) is in a place outside Hong Kong, KM shall be under no duty to provide or continue the
provision of the Service for that Machine(s) to the Customer, but the Customer shall not thereby be released from its other
obligations under the Renewed Maintenance Period.
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8.2

Liabilities

The following provisions shall apply to the extent permitted by the applicable law:

(@ KM shall not be liable to the Customer for any loss or damage resulting directly or howsoever indirectly from the provision
of Maintenance Services by KM hereunder being prevented, hindered or delayed by reason of circumstances or causes
beyond its reasonable control or which are not occasioned by its fault or negligence, including but not limited to war, riots,
acts of God, trade dispute or labour disturbance, accidents, breakdown of plant or machinery, fires, storms, floods, electricity
default and other natural calamities or results from the Customer’s failure to perform its duties hereunder or any other
circumstances whatsoever affecting the provision of Maintenance Services.

(b) KM gives no warranty or representations as to the merchantable quality or fitness for purpose of any parts or consumable
items supplied by KM hereunder and shall not be liable for any loss or damage suffered by the Customer save and except the
same is caused by KM’s negligence, willful act or default.

(c) KM shall not be liable to the Customer for any loss or alteration of data or information saved in the Customer’s network or
any injury or damages or loss caused to the Customer or its employees or properties arising directly or indirectly from the
use of any Machine(s) save and except the same is caused by the wilful act or default of the employee of KM.

(d) KM shall not be liable to the Customer, its employee, agent, or contractor, or any third party, for any loss (including but
without limitation to loss of business, profit or revenue or any other consequential loss) or damage resulting directly or
indirectly from the Maintenance Services, machine troubles, defects or malfunctioning of any Machine(s) or failure to
provide maintenance or supply of parts.

(e) KM shall have no responsibility or liability for the Machine(s) or services supplied by persons other than KM for
modifications to any Machine(s) that are made by persons other than KM’s employee. The Customer shall keep KM and its
employees fully indemnified against any loss of or damage to any property or injury to or death of any person caused by any
negligent act or omission or breach of this Agreement by the Customer, its employees, agents or servants or infringement of
any third party’s intellectual property rights by the Customer and shall pay to KM all costs, charges and losses sustained or
incurred by KM as a result of KM being prevented or delayed from performing its obligations hereunder by reason of any act
or omission of the Customer, its employees, agents or servants.

In any event, KM’s liability to Customer under the Maintenance Services shall not exceed the total amount paid by Customer to KM

pursuant a Renewed Maintenance Period for the Maintenance Services.

Termination of Maintenance Services

KM may, during any Renewed Maintenance Period, terminate the Maintenance Services :-

(a) with immediate effect by written notice to the Customer in default of payment of any invoice exceeding 14 days; or

(b) upon written notice to the Customer if the Customer materially breaches any term of this T&C or otherwise fails to satisfy any
promise or covenant made herein, and further provided that the Customer shall fail to cure said breach or failure within 15
days’ period; or

(c) if a bankruptcy petition relating to the Customer is presented, or the Customer enters into compulsory or voluntary
liquidation, or have a receiving order made against it, or makes any arrangement with its creditors or makes any assignment
for the benefit of such creditors; or

(d) with prior written notice to Customer, if parts and/or consumables are no longer available for the Machine(s), or the
manufacturer of has announced the end of product life cycle for the Machine(s); or

(e) with or without cause, upon 30 days’ written notice of intent to terminate to Customer.

9.2 Termination of Maintenance Services during a Renewed Maintenance Period for any reason shall not affect the right of KM to:-
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(a) recover from the Customer any monies due to KM on or before such termination or in consequence thereof including any
sums which, if incurred prior to the relevant date, would be payable;

(b) recover from the Customer any costs and expenses incurred by KM in collecting any payments due hereunder or otherwise
in obtaining the due performance of the obligations of the Customer hereunder;

() claim from Customer any damages for breach of this T&C; and

(d) suspend any further Maintenance Services or other obligations to the Customer (without being liable to Customer for any
losses so caused).

Termination of Maintenance Services with respect to a particular Machine(s) pursuant to Clause 9.1 above shall not affect the

subsistence of Maintenance Services with respect to the other Machine(s) of Customer.

Termination of Maintenance Services for whatsoever reason shall not discharge the Customer from any existing obligations or

affect any party’s rights accrued due on or prior to the date of termination.

General

If any term or condition of this T&C shall become illegal, invalid or unenforceable for any reason, the legality, validity or
enforceability of the remaining provisions shall not be in any way be affected or impaired.

No failure or delay in the part of KM to exercise any right or remedy under this T&C shall be construed as a waiver thereof nor
shall single or partial exercise of any right or remedy preclude the further exercise of such right or remedy, as the case may be.

The Maintenance Services cannot be assigned or transferred by the Customer without the prior written consent of KM.

Any amendment to the scope of the Maintenance Services shall be binding only if it is recorded in a document signed by both
parties.

The parties hereby declare that nothing in this T&C confers or purports to confer on any third party any benefit or any right to
enforce any term of this T&C pursuant to the Contracts (Rights of Third Parties) Ordinance (Cap. 623 of the Laws of Hong Kong).
This T&C may be translated into any language, but the English version shall be the governing version which shall prevail whenever
there is any discrepancy between the English version and a version in another language.

This T&C shall be governed by the laws of Hong Kong and constitutes the entire agreement between the Customer and KM with
respect to the subject matter hereof and no responsibility or statement not contained in this T&C shall be binding on KM as a
warranty or otherwise.

END
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