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How to Smash Your Business Bottlenecks?

Konica Minolta’s OOS 360 helps your business overcome these hassles by providing solutions 
and services at a very competitive pricing to manage your daily operations cost-effectively. 

Hard to find right talent Lack of budget 
Staff occupied by

tedious tasks Slow operation process

?

Remote Support 

Onsite IT Support

System Health Check

IT

HR
Payroll Service

Recruitment Service

Financial Data Process

Cheque Scanning and Indexing

Print-to-Post Service

Bank-in Service

OOS

General Office
• Office Assistant
• Clerk
• Document Management

Front Office
• Receptionist
• Customer Service Assistant
• Adminstrative Assistant

Support Operations
• Pantry Assistant
• Mailroom Operator

Accounting & Finance

Customer Service
Contact Center with AI Agent Assist

Contact Center as a Service (CCaaS)

Business Operations

Document Journey Management

Document Conversion Service

Intelligent Document Process  

Document-to-Data



Cost saving Business agility Work efficiency improvement Focus on high-value tasks

Document-to-Data (D2D)

Services at a glance

Benefits

Scope: Regular visit and on-demand 
token-based support

1. Premium on-site support (Server) 
2. Standard on-site support (PC)
3. Remote support  

• IS027001 certified

• Ensure compliance & information security 

• Minimize labor & operating expenses 

IT Payroll
Service

Scope: Payroll administration, 
M PF administration, e-leave platform, 
final payment for leaver and bank-In 
service 

• IR56B form will be ready by 30th April

• Save administration costs

• Employee self-service

HR Recruitment
Service

Scope: Job description preparation, job 
posting, CV screening, background 
check, interview arrangement  

• Licensed employment agency

• 1 month job posting period per job ad

HR

Scope: Staff Outsourcing Service from 
Frontline to Back Office operations

• Turn CAPEX to OPEX

• Leverage resources

Business
Operations

Scope: Turning tedious tasks into 
one-stop service

Accounting & 
Finance

Customer 
Service

• Support 3 languages

• Support 7×24

• Significant uptime improvement

• Leverage knowledge & capability

• Save time and cost

Scope:  Contact Center Services
1. CS Outsourcing Service
2. Telemarketing Service
3. Omnichannel Service

Data
Data
Capturing

Image
Capturing

Physical Document

Rare Book

Microfilm/
Microfiche

Document / 
Source

Physical Document

Rare Book

Microfilm/
Microfiche

Document Scanner

Book Scanner

Microfilm/
Microfiche Reader

Data Entry

Indexing

OCR

Scanned Image

Data

DMS

ECM

ERP

Big Data

AI

Analysis

Insights
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Contact us for more information at 2565 8181 (Press 2  > 8)


