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KONICA MINOLTA

WHISTLEBLOWING POLICY

A whistleblowing policy has been established to formalize the whistleblowing mechanisms to encourage
the reporting of matters of serious concern that may affect the business operations and reputation of
Konica Minolta Business Solutions (HK) Ltd. (“Konica Minolta”). This whistleblowing policy details the
reporting channels and mechanisms to enable Konica Minolta to take appropriate action in a timely and
ethical manner. The policy may be enhanced to provide you more details in due course.

Whistleblowing channels:
To facilitate the investigations of matters of serious concern, please provide the following information by
sending Konica Minolta an email to bhk.whistleblowing@gcp.konicaminolta.com:

- Information / identity of the suspect;

- Misconduct / improper activity occurred;

- When the matter happened and when you noticed it;

- Where it happened;

- Other parties involved other than the suspect stated above, if any; and

- Witness, if any, name, title, tel. no and email address.

You have an option to remain anonymous, though this is not preferred.

What should be reported or disclosed:
Examples of matters that should be reported, including but not limited to:
- Criminal offence, e.g. fraudulent activities;
- Failure to comply with any legal or regulatory obligation;
- Health and safety of any individuals being put at risk;
- In breach of code of conduct, and any other matters such as racial discrimination or sexual
harassment;
- Financial irregularity; or
- Deliberate concealment relating to any of the above.

Investigation:

The matters giving rise to serious concern should be reported in writing, and supported by documentation
if possible. It would be more effective for us to investigate and resolve the matters if there are written
documents and/or your identity is made known to us. Appropriate feedback should be given to the
whistleblowers who reported the matters, if they have identified themselves.

The principle of whistleblowing is to protect and support anyone who reports genuine (non-malicious or
vexatious) matters of concern. However, it is inevitable that there are circumstances that result in legal or
criminal proceedings, relevant authorities would require the disclosure of the identity of the person who
reports the matters (“reporter”); or it is possible that the information provided would eventually reveal the
identity of the reporter.

Legal obligations:
This whistleblowing mechanism does not affect the rights or obligations of any whistleblowers to report a
criminal matter or other matters requiring disclosure to a party as may be required by law.
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